
User Troubleshooting When Launching LearningLink Courses
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While launching courses in LearningLink you may experience several security warnings while the course is uploading.  The Security Warnings are all navigable if you follow the proper steps.  These Security Warnings can be caused by out of date Java versions, untrusted sites or compatibility issues.  Not all users will experience these warnings but if you do, please use this document as a troubleshooting guide.
Security Warning #1: Running this application may be a security risk	
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If you encounter this warning, check the “Do not show this again for this app” box in the bottom left hand corner.  Then click “Run.”  The Security Warning window will close.



Security Warning #2: The connection to this website is untrusted.
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If Security Warning #2 appears, select the “Show Options” drop down in the bottom left corner.  In the options section, check the box titled “Always trust connections to websites identified by this certificate.”
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The “Security Warning” should now mirror the screenshot above.  Once the “Always trust connections to websites identified by this certificate” box is visible and checked, click “Continue.”


Security Warning #3: Do you want to view only the webpage content that was delivered securely?
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If this was warning appears, select “No.” By selecting “No,” you will be able to view the content as it was originally intended.

What if I experience further issues that I cannot troubleshoot?
If you cannot troubleshoot issues during the course launch please use the “Contact LearningLink Helpdesk” link on the top right corner of your user interface.  You will be directed to our Tier 1 Helpdesk Support.
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